
Reasserting the Public in
Public Services
New publit management reforms

Edited by M. Ramesh,
Edmardo Araral Jr and Xun Wu

Routledge
Taylor & Francis Croup

LONDON AND NEW YORK



Contents

List of illustrations ix
List of contributors xi

1 Introduction: reasserting the role of the state in public
services 1
M. RAMESH AND EDUARDO ARARAL JR

2 The role of the State in governing: governance and
nietagovernance 17
B . G U Y P E T E R S

3 Reversing privatization, rebalancing government reform:
markets, deliberation and planning 30
MILDRED E. WARNER

4 Why legality cannot be contracted out: exploring the limits
of New Public Management 49
JON PIERRE AND MARTIN PAINTER

5 How far has market orientation penetrated public
organizations? An empirical test on customer satisfaction 63
R I C H A R D M . W A L K E R , G E N E A . B R E W E R AND

G E O R G E A . B O Y N E

6 Repositioning the state and the public sector reform agenda:
the case of Hong Kong " 79
ANTHONY B. L. CHEUNG

7 Reasserting the role of the state in the healthcare sector:
lessons from Asia 101
M. RAMESH



viii Contents 

8 Reassertions of the state in Viet Nam's health sector 113
JONATHAN D'. LONDON

9 Reasserting the public in public service delivery: 
the de-privatization and de-marketization of education in
China 137
M A R T I N P A I N T E R A N D KA HO MOK

10 Public planning with business delivery of urban public
transport 159
PAUL A/ DARTER

11 Planning for power: lessons from three generations of
Brazilian electricity reforms 178
S U N I L T A N K H A 

.12 The fiscal and efficiency hypothesis of water utilities'
privatization: a review of the evidence 197
EDUARDO ARARALJR

13 Conclusion: contradictions, contingencies and the terrain
ahead 210
SCOTT A. FRITZEN AND WU XUN

Index 220


