
BROOKINGS TASK FORCE ON THE INTERNET

The Economic Payoff
from the

ROBERT E. LITAN

ALICE M. RIVLIN

Editors

C
INTERNET POLICY INSTITUTE

BROOKINGS INSTITUTION PRESS

Washington, D. C.



Contents

1 The Economy and the Internet: "What Lies Ahead? 1
Robert E. Litan and Alice M. Rivlin

2 Manufacturing: Lowering Boundaries,
Improving Productivity 29
Andrew McAfee

3 Automotive Industry: Internet-Driven Innovation and
Economic Performance 62

Charles H. Fine and Daniel M. G. Raff

4 Financial Services: Transparency, Differential Pricing,
and Disintermediation 87

Eric K. demons'and Lorin M. Hitt

5 Trucking Industry: Challenges to Keep Pace 129
Anuradha Nagarajan, Enrique Canessa,
Will Mitchell, andC. C. White III

VH



vill CONTENTS

6 Retail Services: Continuing the Internet Success . 172

Joseph P. Bailey

7 Health Care: Competition and Productivity 189
Patricia M. Danzon and Michael F. Furukawa

8 Public Sector: Early Stage of a Deep Transformation 235
Jane E. Fountain, with Carlos A. Osorio-Urzua

9 Higher Education: Promises for Future Delivery 269

Austan Goolsbee

Brookings Task Force on the Internet 285

Index 287


