
Discussion Papers of the Institute of Business Administration
at the University of Klagenfurt

No. 2003/02

Changes in Operations Management due to
Internet based Production Concepts —
An Institution Economical Perspective

Thorsten Blecker

Universitat Klagenfurt
Institut fur Wirtschaftswissenschafteh

Abteilung Produktions-, Logistik- und Umweltmanagement
Universita tsstr. 65 - 67

A - 9020 Klagenfurt
Telefon: (+43) 04 63 / 27 00 - 4077
Telefax: (+43) 04 63 / 27 00 - 4097

June 2003

DISCUSSION PAPER OF THE COLLEGE OF BUSINESS ADMINISTRATION
UNIVERSITY OF KLAGENFURT, AUSTRIA

ISBN 3-85496-021-2



Changes in Operations Management from an Institution hconomical Perspective

Table of Contents

Page

Table of Figures III

1 Introduction 1

2 Internet based Production Concepts from the Perspective of Operations
Management 1

2.1 Advances in Internet Technologies and Internet based Production
Concepts ' 1

2.2 Operations Management relevant Implications of Internet based
Production Concepts 9

3 New Institutional Economics as Approach to Operations Management 12

4 Institution Economical Analysis of the Impacts of Internet based
Production Concepts on Operations Management 15

4.1 Impacts on the Operation Subsystem 16

4.2 Impacts on the Management Subsystem 23

5 Conclusion 33

References 34


