Handbook of Research on
Social Software and
Developing Community
Ontologies

Stylianos Hatzipanagos
King's College London, UK

Steven Warburton
King's College London, UK

Information Science | INFORMATION SCIENCE REFERENCE

REFERENCE Hershey « New York



Table of Contents

FOr OO O XXV
P E aCE XXVil
ACKNOWIBUGIMENT ...t XXXiii
Chapter |

HOW the CroWd Can T a0N ..ottt et e e ettt et e e e e e e e e e e et eeeeeeeneeenaaaaen 1

Jon Dron, Athabasca University, Canada
Terry Anderson, Athabasca University, Canada

Chapter 11

Social Networking and Schools: Early Responses and Implications for Practice........................... 18
Chris Abbott, Reader in e-Inclusion, King's College London, UK
William Alder, Sxth Form Student, Trinity School, UK

Chapter Il

Cyber-ldentities and Socia Life in Cyberspace....................................................... 27
Eleni Berki, University of Tampere, Finland
Mikko Jdkdid, University ofJyvdskyld, Finland

Chapter IV
Weblogs in Higher Education
Werner Beuschel, Brandenburg University of Applied Sciences, Germany

Chapter V
Social Navigation and Local Folksonomies: Technical and Design Considerations for a Mobile
INFOrMation SYSIEM ... 52
Mark Bilandzc, Technishe Universitdt Miinchen, Germany
Mar cus Foth, Queensland University of Technology, Australia



Chapter VI
Socia Cognitive Ontology and User Driven Hedlthcare............. . . ... 67
Rakesh Biswas, Manipal University, Malaysia
Carmel M. Martin, Northern Ontario School of Medicine, Ottawa, Canada
Joachim Surmberg, Monash University, Australia
Kamalika Mukherji, Hertfordshire Partnership NHSFoundation Trust, UK
Edwin Wen Huo Lee, Intel Innovation Center, Malaysia
Shashikiran Umakanth, Manipal University, Malaysia
A.S. Kasthuri, AFMC, India

Chapter VI

Socid ldentities, Group Formation, and the Analysis of Online Communities................................ 86
JillianneR. Code, Smon Fraser University, Canada
Nicholas E. Zaparyniuk, Smon Fraser University, Canada

Chapter VIII

The Emergence of Agency in Online Social NetWOrks.................................................... 102
Jillianne R. Code, Smon Fraser University, Canada
Nicholas E. Zaparyniuk, Smon Fraser University, Canada

Chapter 1X
Exploiting Collaborative Tagging Systems to Unveil the User-Experience of Web Contents:
AN Operative PropOSal. ... 119
A. Malizia, Universidad Carlos |1l de Madrid, Spain
A. De Angeli, University of Manchester, UK
S Levialdi, Sapienza University of Rome, Italy
I. Aedo Cuevas, Universidad Carlos 111 de Madrid, Spain

Chapter X

The Roles of Socia Networks and Communities in Open Education Programs............................ 133
Utpal M. Dholakia, Rice University, USA
Richard Baraniuk, Connexions and Rice University, USA

Chapter XI

Sebhastian Fiedler, Zentrumfur Sozial Innovation - Centre for Social Innovation, Austria
Kai Pata, Center of Educational Technology, Tallinn University, Estonia

Chapter Xl

Exploring the Role of Sociad Software in Higher Education.............................................. 159
Yoni Ryan, Australian Catholic University, Australia
Robert Fitzgerald, University of Canberra, Australia



Chapter VI
Socia Cognitive Ontology and User Driven Healthcare ... 67
Rakesh Biswas, Manipal University, Malaysia
Carmel M. Martin, Northern Ontario School of Medicine, Ottawa, Canada
Joachim Surmberg, Monash University, Australia
Kamalika Mukherji, Hertfordshire Partnership NHSFoundation Trust, UK
Edwin Wen Huo Leg, Intel Innovation Center, Malaysia
Shashikiran Umakanth, Manipal University, Malaysia
A.S. Kasthuri, AFMC, India

Chapter VII

Socia Identities, Group Formation, and the Analysis of Online Communities.............................. 86
JillianneR. Code, Smon Fraser University, Canada
Nicholas E. Zaparyniuk, Smon Fraser University, Canada

Chapter V11

The Emergence of Agency in Online Social Networks ... 102
JillianneR. Code, Smon Fraser University, Canada
Nicholas E. Zaparyniuk, Smon Fraser University, Canada

Chapter IX
Exploiting Collaborative Tagging Systems to Unveil the User-Experience of Web Contents:
AN Operative PropOSaAl. ... 119
A. Malizia, Universidad Carlos 111 de Madrid, Spain
A. De Angeli, University of Manchester, UK
S Levialdi, Sapienza University of Rome, Italy
I. Aedo Cuevas, Universidad Carloslil de Madrid, Spain

Chapter X

The Roles of Socia Networks and Communities in Open Education Programs.............................. 133
Utpal M. Dholakia, Rice University, USA
Richard Baraniuk, Connexions and Rice University, USA

Chapter XI

Sebhastian Fiedler, Zentrumfur Sozial Innovation — Centre for Social Innovation, Austria
Kai Pata, Center of Educational Technology, Tallinn University, Estonia

Chapter XII

Exploring the Role of Socid Software in Higher Education.............................................. 159
Yoni Ryan, Australian Catholic University, Australia
Robert Fitzgerald, University of Canberra, Australia



Chapter XI1I

Identifying New Virtua Competencies for the Digital Age: Essential Tools for Entry
Level Workers

Kathryn Gow, Queensland University of Technology, Australia

Chapter XIV

Socia Structures of Online Religious Communities
Jerald Hughes, University of Texas - Pan American, USA
Scott Robinson, Global Trading Group, USA

Chapter XV

Living, Working, Teaching and Learning by Social Software
Helen Keegan, University of' Salford, UK
Bernard Lisewski, University ofSalford, UK

Chapter XVI

Supporting Student Blogging in Higher Education
Lucinda Kerawalla, The Open University, UK
Shailey Minocha, The Open University, UK
Gill Kirkup, The Open University, UK
Grdinne Conole, The Open University, UK

Chapter XVII

Blogs as a Socia Networking Tool to Build Community.........................................

LisaKervin, University of Wollongong, Australia
Jessica Mantel, University of Wollongong, Australia
Anthony Herrington, University of Wollongong, Australia

Chapter XVIII

AModel for Knowledge and Innovation in Online Education
Jennifer Ann Linder-VanBerschot, University of New Mexico, USA
Deborah K. LaPointe, University of New Mexico Health Sciences Center, USA

Chapter XIX
Using Socia Software for Teaching and Learning in Higher Education

\

............ 238

Petros Lameras, South East European Research Centre, Research Centre of the University of

Sheffieldand CITY College, Greece

Iraklis Paraskakis, South East European Research Centre, Research Centre of the University

of Sheffield and CITY College, Greece
Philipa Levy, University of Sheffield, Greece



Chapter XX

The Potential of Enterprise Socia Software in Integrating Exploitative and Explorative
Knowledge Strategies
Dimitris Bibikas, South East European Research Centre, Greece & Research Centre
of the University of Sheffield and CITY College, Greece
Iraklis Paraskakis, South East European Research Centre, Greece & Research Centre
of the University of Sheffield and CITY College, Greece

Alexandros G. Psychaogios, CITY College, affiliated Institution of the University of
Sheffield, Greece

Ana C. Vasconcelos, The University of Sheffield Regent Court, UK

Chapter XXI

Persona Knowledge Management Skills for Lifelong-Learners 2.0......................................

M. C. Pettenati, University of Florence, Italy
M. E. Cigognini, University of Florence, Italy
E. M. C. Guerin, University of Florence, Italy
G. R Mangione, University of Florence, Italy

Chapter XXII

Sharon Mark/ess, King s College, London, UK
David Sreatfield, Information Management Associates, UK

Chapter XXI11
Pedagogical Responses to Socid Software in Universities

Catherine McLoughlin, Australian Catholic University, Australia
Mark J. W. Lee, Charles Surt University, Australia

Chapter XXIV

Knowledge Media Tools to Foster Socid Learning
Alexandra Okada, The Open University, UK
Smon Buckingham Shum, The Open University, UK
Michelle Bachler, The Open University, UK
Eleftheria Tomadaki, The Open University, UK
Peter Scott, The Open University, UK
Alex Little, The Open University, UK
Marc Eisenstadt, The Open University, UK

Chapter XXV

A Critical Cultural Reading of "Y ouTube"
Luc Pauwels, University of Antwerp, Belgium
Patricia Hellriegel, Lessius University College, Belgium

...298



Chapter XXVI
The Personal Research Portal ... . . 400
Ismael Pena-Lopez, Universitat Oberta de Catalunya, Spain

Chapter XXVII
Ambient Pedagogies, Meaningful Learning and Social Software ... 415
Andrew Ravenscroft, London Metropolitan University, UK
Musbah Sagar, London Metropolitan University, UK
Enzian Baur, London Metropolitan University, UK
Peter Oriogun, American University of Nigeria, Nigeria

Chapter XXVIII

V. Sachdev, Middle Tennessee State University, USA
S Nerur, University of Texas at Arlington, USA
J. T C. Teng, University of Texas at Arlington, USA

Chapter XXIX
Tranditeracy as a Unifying Perspective......................... 448
Sue Thomas, De Montfort University, UK
ChrisJoseph, De Montfort University, UK
Jess Laccetti, De Montfort University, UK
Bruce Mason, De Montfort University, UK
Smon Perril, De Montfort University, UK
KatePullinger, De Montfort University, UK

Chapter XXX

Bridging the Gap Between Web 2.0 and Higher Education ... 466
Martin Weller, The Open University, UK
James Dalziel, Macquarie University, Australia

Chapter XXXI

Destructive Cregtivity on the Social Web: Learning through Wikis in Higher Education................ 479
Seve Wheeler, University of Plymouth, UK

Chapter XXXI1
Presence in Social NetWOIKS ... 493
Scott Wilson, University ofBolton, UK

Compilation Of REFEIENCES ... ettt ettt et et nes 512

About the Contributors 576



