
The 2nd Digital
Revolution

Stephen J.Andriole
Villanova University, USA

CYBEHTECH PUBLISHING
Hershey • London • Melbourne • Singapore

 
 

  
© 2008 AGI-Information Management Consultants   

May be used for personal purporses only or by  
libraries associated to dandelon.com network. 



The 2Nid Digital Revolution

Preface , vi

Chapter I. Who's Here? 1
Big Guns 3
Bean Counters 5
Techies 6
Hype-Sters 7
Protection <S
Consigliore 8
Other Chiefs 10
Worker Bees 11
Constituents 11
Herding Cats? 13

Chapter II» The Convergence Conversation —
We're Finally Ready 15

What Happened? 16
Business Technology Convergence 28
Early Takeaways 42
Convergence Excellence 43
Does This Make Any Sense? 44

Chapter III. The. Business Conversation — Where
We're Going.......... 53

So What Do You Think? 54
Inside/Outside Collaboration 58
Supply Chain Planning And Management -.60
Customization And Personalization 64
Real-Time Analytics And Optimization 68
Automation 70



Trust 74
Business Convergence Scenarios 75
So What Does Everyone Think? : 79

Chapter IV. The Technology Conversation —
How The World Should Work 84

What Do You Know? 85
Applications Integration And Inte roperability 88
Data Integration 98
Pervasive Communications 103
Adaptive Infrastructures Ill
Security And Privacy 116
Business Technology Convergence 121
Opinions ? 122

Chapter V. The Turf Conversation —
Who Does What To Whom 125

Watch Your Flanks 126
You Report To Who? 127
Organize — Because We Have To .: 128
The Special Case Of Innovation... 137
Business Technology Organizational Convergence .... 141
Who Wants To Go First? 142

Chapter VI. The Management Conversation —
It Still Needs To Make Sense 143

You Still Think So? • .144
How Much Do You Know? 144
Variation's Your Enemy 752
Can We Really Do This? 755
Who Gets The Check? 767
Many Happy — And Miserable — Returns 7 78
The Business Of Business Technology Cases 180
Governance . '. 188
Business Technology Management Convergence 214
Anyone Want To Talk About All This? 214

Chapter VII. The Tough Conversation —
It's Still (And Always) About People 217

Who Are These People? 218
How's The Team — Really? 227



Stay Sharp 229
They're Alive, They're Alive! 232
Keepers 235
Business Technology People Convergence 238
Why Is Everyone So Quiet? 247

er VIII. There's Just One More Thing 250
How'd You Do? 257
What's Not To Like About This Outcome 252

About the Author 254

Index 258




