PUBLIC MANAGEMENT
OCCASIONAL PAPERS

No. 20

CONTRACTING OUT
GOVERNMENT SERVICES:
BEST PRACTICE GUIDELINES

AND CASE STUDIES

ORGANISATION FOR ECONOMIC CO-OPERATION AND DEVELOPMENT



TABLE OF CONTENTS

Best practice guidelines for contracting out government services . . . .. ...................

Chapter 1

Contracting out case management services for the unemployed in Australia
by Lyn Maddock, Simon Corden and Timothy Hunt, IndustrysCommission . . ... ... ... ... ... ... ...

g
Chapter 2

Contracting out building cleaning services at the National Hospital of Denmark
by Wayne Jensen, Ministry of Finance . . .. . .. .. ... e

2 . Chapter 3

Contracting out residential treatment homes for children with behavioural and emotional
problems in Iceland
by Skarphedinn Steinarsson, Ministry of Finance ... .. ... ... . . . ... ...

Chapter 4

Contracting out highway development and operations in Mexico
by Roberto Barrera, Ministry’of FINANCE . . . .

Chapter 5

Contracting out printing services at the Dutch Tax and Customs Administration
by Jan Schild, Ministry of Finance . .............. ... ... .. ... o i

Chapter 6

Contracting out the functions of the New Zealand Audit Office
by Heath McDonald and Paul J. Anderson, The Treasury . ... ......... ... ... . ... ...,

) Chapter 7
Contracting oue catering serﬁlices in Turkey
by lbrahim Tutar, Ministry of Finance . . . . . ... ... . . . . e
' |' Chapter 8

Contracting out iformation technology services at the UK Inland Revenue
by David Jayes, Inland Revenue . ... .. . .. ..

Chapter 9

Contracting out the operations of Indianapolis International Airport
by David A. Lips, Mayor's Office, City of Indianapolis . . ... ... .. . ... ... . .. ... . . . . ...........



