MANAGING KNOWLEDGE

Perspectives on
cooperation and competition

edited by
Georg von Krogh and Johan Roos

‘ ™
TECHNISCHE HOCHSCHULE DARMSTADT

Fachhereich 3

Gesogmibinliothek

SAGE Publications
London e Thousand Oaks ® New Delhi



Contents

Contributors

Preface

Introduction
Georg von Krogh and Johan Roos

Part I: Representationism: Traditional Approaches to Viewing
Knowledge, Knowledge Transfer and Cooperative
Strategies

1 Representationism: the Traditional Approach to
Cooperative Strategies
John Harald Aadne, Georg von Krogh and Johan Roos

2 Imitation of Knowledge: a Sociology of Knowledge
Perspective
Georg von Krogh and Johan Roos

3 Towards a Theory of Knowledge Transfer in a Cooperative
Context
Kenneth Wathne, Johan Roos and Georg von Krogh

4 The Impact of Individual and Organizational Learning on
Formation and Management of Organizational Cooperation
Marjorie Lyles, Georg von Krogh, Johan Roos and
Dirk Kleine

S Arguments on Knowledge and Competence
Georg von Krogh and Johan Roos

6 Knowledge-Based Strategic Change
Thorvald Herem, Georg von Krogh and Johan Roos

7 Restructuring: Avoiding the Phantom Limb Effect
Georg von Krogh, Johan Roos and Thorvald Heerem
Part II: Anti-Representationism: New Perspectives on Knowledge

and Knowledge Transfer in Organizational Cooperation

8 An Essay on Corporate Epistemology
Georg von Krogh, Johan Roos and Ken Slocum

vil

32

55

82

100

116

137

155
157



vi Contents

9 Knowledge Creation through Cooperative Experimentation
Salvatore Vicari, Georg von Krogh, Johan Roos and
Volker Mahnke

10 A Note on the Epistemology of Globalizing Firms
Georg von Krogh, Johan Roos and George Yip

11  Conversation Management for Knowledge Development
Georg von Krogh and Johan Roos

Afterword: an Agenda for Practice and Future Research
Georg von Krogh and Johan Roos

Index

184

203

218

226

231



