
Online Search Services
in the Academic Library

Planning, Management,
and Operation

Janice F. Sieburth

American Library Association

Chicago and London 1988



Contents

Figures vii

Preface ix

1 . Introduction to Academic Online Search

Services 2

2 . Planning to Initiate Online Services 24

3 . Setting Up the Search Service 54

4 . Managing the Service 84

5 . Financial Arrangements 776

6 . The Procedure Manual 140

7 . Records, Forms, and Reports 766

8 . The Searcher 194

9 . Online at the Reference Desk 218

1 0 . Implications for Other Library Operations 238

1 1 . Microcomputers and Software 248

1 2 . Online Database Searching by Patrons 272

1 3 . Diversity, Success, and Change 306

Index 327


