SUB Hambur

B/

00485

Il

Systems Thinking

and E-Participation:
ICT in the Governance
of Society

Jose Rodrigo Cordoba-Pachoén
University of London, UK

Alejandro Elias Ochoa-Arias
Universidad de los Andes, Mérida, Venezuela

Information Science | INFORMATION SCIENCE REFERENCE
Hershey - New York




Table of Contents

Section 1
Systemic Conceptualizations of E-Participation,
E-Governance, E-Government, Technology or Society

Chapter 1

Introduction: Searching upon the Limits of E-Government and E-Participation—A

SYSEMIC APPIAISAL ..covieieieiiriiriiiiiici ettt st s n et 1
José-Rodrigo Cordoba-Pachon, University of London, UK
Alejandro Elias Ochoa-Arias, Universidad de los Andes, Mérida, Venezuela

Chapter 2 -

The Problem of Governance from an Autopoietic Perspective

(and a Critical Comment on the Role 0f ICT) ...t 13
Amanda J. Gregory, University of Hull, UK

Chapter 3
Technology and Government: The Pursuit of Governmental Technologies in the Present................... 22
Alejandro Elias Ochoa-Arias, Universidad de los Andes, Mérida, Venezuela

Chapter 4
Patterns for E-Government Development...............cvoiiiiiiiiiiiininen et 33
José-Rodrigo Cordoba-Pachodn, University of London, UK

Chapter 5

Shifting Discourses on E-Government: From Piecemeal Planning

to Boundaries and Traditions .........c.c.coiiririiinirierce ettt e st s e 55
José-Rodrigo Cordoba-Pachon, University of London, UK
Kevin Orr, University of Hull, UK



Section 2
Mediation in the Context of E-Participation

Chapter 6

E-System for Public Health in India: Towards an Architectural Framework Incorporating

[literacy and LingUiStic DIVETSILY .....ccceroiriririir ittt ssas e s et s s sen s 69
Rajneesh Chowdhury, PricewaterhouseCoopers, India
Deepankar Medhi, University of Missouri—Kansas City, USA

Chapter 7

E-Government Systems Architecture: Contextual and Conceptual Level.............ooocciiiininnnne. 92
loannis Savvas, Agricultural University of Athens, Greece
Elias Pimenidis, University of East London, UK
Alexander B. Sideridis, Agricultural University of Athens, Greece

Chapter 8

A Holistic Approach to E-Government: Ongoing Research in Oman ... 109
Angela Espinosa, University of Hull, UK
Ahmed S. Al-Maimani, University of Hull, UK

Chapter 9

Electronic Government Implementation Projects with Multiple Agencies:

Analysis of the Electronic Invoice Project Under PMBOK Framework...........cocoviiiniinninncne. 135
Alvaro Junqueira, Secretariat of Finance of State of Sdo Paulo, Brazil
Eduardo Henrigue Diniz, Fundagdo Getulio Vargas, Brazil
Marcelo Fernandez, Secretariat of Finance of State of Sdo Paulo, Brazil

Chapter 10

Beyond E-Procurement: A Framework to Develop E-Government Services for

Small and Medium Enterprises (SMES)......ccooiiiiiiiiii it 154
José-Rodrigo Cordoba-Pachon, University of London, UK
Juan-Gabriel Cegarra-Navarro, Universidad Politécnica de Cartagena, Spain

Section 3
Emerging Forms of Community Interaction: Groups and Tools

Chapter 11
Online Communities: People and Processes..........ccccvuicirririiniiininteiesine ettt et 174
Cecilia Loureiro-Koechlin, Oxford University, UK



Chapter 12
Ways of Citizen Learning: Political Deliberation on the Internet.............cccooeviiieiiiinniiinn, 186
Maria-Angela Petrizzo-Pdez, ENDOLOGICA, Open Informatics and Professional Services
Cooperative, Venezuela; SPIRALIA C.A. Networking Learning Solutions, Venezuela
Francisco-Javier Palm-Rojas, Universidad de Los Andes, Mérida, Venezuela

Chapter 13

Articulated PLANNING ......coociiiiiiierer ettt ettt s sttt sae bt 199
Jacinto Davila, Universidad de Los Andes, Mérida, Venezuela
Ana Magaly Reyes, Freelance Consultant, Venezuela

Section 4
E-Configurations, Citizens and the State

Chapter 14

Building the Digital Government in Regions: Success Factors and Institutional

Barriers in Spanish Comunidades AUtONOMAS..........c.ocoviiiiviiiiiiiiiiiiie e 212
J. Ignacio Criado, Universidad Autonoma de Madrid, Spain

Chapter 15

The Process of E-Government Public Policy Inclusion in the Governmental Agenda:

A Framework for Assessment and €Case Study ..ot 233
' Federico Monteverde, Electronic Government Researcher, Uruguay

Chapter 16 .
A Historical Perspective of the Development of E-Gov in Brazil ..., 246
Alexandre F. Barbosa, Brazilian Internet Steering Committee, Brazil
Alvaro Junqueira, Secretariat of Finance of State of Sdo Paulo, Brazil
Eduardo H. Diniz, FGV-EAESP, Brazil
Otdvio Prado, FGV-EAESP, Brazil

Chapter 17

E-Government and Its Evaluation in South East Europe: The Case of Albania...........ccocoeeevnnen. 260
Endrit Kromidha, Military University “Skenderbej” Tirana, Albania
José-Rodrigo Cordoba-Pachon, University of London, UK

Chapter 18

Internet and Political Parties in Chile ... s 276
Eduardo Araya Moreno, University of Chile, Chile
Diego Barria, Leiden University, The Netherlands
Gustavo Campos, University of Chile, Chile



Chapter 19
Information and Communication Technologies (ICTs) and Government:
A Challenge to the Concept of Citizenship?.........cccoocvieiniiiniiiniiie e 294
Alejandro Elias Ochoa-Arias, Universidad de Los Andes, Mérida, Venezuela
Maridngela Petrizzo, ENDOLOGICA, Open Informatics and Professional Services
Cooperative, Venezuela; SPIRALIA C.A. Networking Learning Solutions, Venezuela

Compilation of References ...ttt ere e 310

ADOUL the CONMEADUEOLS .......oooeneieieeeeciicccicr et eeeeeeeeeeeieiseseseesesereeeestiesesesestsresasrresararessserassaraserese 338



