
Trust in Risk Management
Uncertainty and Scepticism in the Public Mind

Edited by
Michael Siegrist, Timothy C. Ear le and Heinz Gutscher

II—

publishing for a sustainable future

London • Washington, DC



Contents

List of Figures and Tables vii
List of Contributors ix
Preface xi
Acknowledgements xv
List of Acronyms and Abbreviations xvii

1 Trust, Risk Perception and the T C C Model of Cooperat ion 1
Timothy C. Earle, Michael Siegrist and Heinz Gutscher

2 Social Identity and the Group Context of Trust:
Managing Risk and Building Trust through Belonging 51
Michael A. Hogg

3 Trust and Risk: Implications for Management 73
Eric M. Uslaner

4 A Social Judgement Analysis of Trust: People as Intuitive
Detection Theorists 95
Mathew P. White and J. Richard Eiser

5 Scepticism, Reliance and Risk Managing Institutions:
Towards a Conceptual Model of 'Critical Trust' 117
Nick Pidgeon, Wouter Poortinga and John Walls

6 Societal Trust in Risk Analysis: Implications for the
Interface of Risk Assessment and Risk Management 143
Lynn Frewer and Brian Salter

7 Rebuilding Consumer Trust in the Context of a
Food Crisis 159
Lucia Savadori, Michele Graffeo, Nicolao Bonini, Luigi Lombardi,
Katya Tentori and Rino Rumiati



vi Trust in Risk Management

8 Trust and Risk in Smallpox Vaccination 173
Ann Bostrom and Emily Atkinson

9 The What, How and When of Social Reliance and ,
Cooperative Risk Management 187
George Cvetkovich and Patricia L. Winter

10 Getting Out of the Swamp: Towards Understanding
Sources of Local Officials' Trust in Wetlands
Management , 211
Branden B. Johnson

11 Antecedents of System Trust: Cues and Process
Feedback 241
Peter de Fries, Cees Midden and Anneloes Meijnders

12 Trust and Confidence in Crisis Communication:
Three Case Studies 267
Michael Siegrist, Heinz Gutscher and Carmen Keller


