
Konstantin Gebert

Performance Control
in Buyer-Supplier
Relationships

The Design and Use of Formal
Management Control Systems

4y Springer Ga bier



Index

PARTI
Need for research & theoretical framework

1. Practical relevance •. 2

1.1. Background and relevance from a managerial perspective 2

1.2. Research objectives and practical contribution of the research project 11

1.3. Thesis outline 13

2. Theoretical relevance 17

2.1. Relevant research fields 17

2.2. State of research and research gaps 20

2.3. Research questions and scientific contribution of the research project 24

3. Research framework and research subjects 27

3.1. Constituent attributes of buyer-supplier relationships 27

3.2. Buyer-supplier relationships in the context of supply chains 29

3.3. Perspectives in buyer-supplier relationships 33

3.4. Performance of buyer-supplier relationships 34

3.5. Summary and development of an integrated framework for research 37

3.6. Research subjects 39

4. Research design and positioning of research 43

4.1. Theoretical fundamentals - The three levels of scientific research 43

4.2. Theoretical level 46

4.3. Methodological level 51

4.4. Meta-methodological level '. 55

4.5. Summary and positioning of research within scientific theory 60



Index XI

PART II
Theory building & empirical analysis

5. Performance-control in buyer-supplier relationships: Development of a
contingency-based framework for analysis 64

5.1. Current situation and challenges 64

5.2. Theory development 67

5.2.1. Performance control in buyer-supplier relationships 67

5.2.2. Formal management control systems 73

5.2.3. Identification of research gaps 76

5.3. Research methodology 77

5.4. The contingency-based framework for analysis 80

5.4.1. Classification scheme for relational firm-performance variables 87

5.4.2. Classification scheme for interface-performance variables 88

5.4.3. Classification scheme for capability variables 89

5.4.4. Classification scheme for contingency variables 92

5.5. First empirical examination of propositions 94

5.6. Summary 1st phase of analysis 97

6. Analysis of environmental influences on comparability of reliability,
flexibility and inventory efficiency 100

6.1. Current situation and challenges 100

6.2. Theory development 103

6.3. Research methodology 109

6.4. Model development 114

6.4.1. Interface-performance in buyer-supplier relationships 114

6.4.2. Types of buyer-supplier relationships 117

6.4.3. Market- and production-specific contingencies 124



XIJ Index

6.5. Survey development and sample description 128

6.6. Results and discussion of empirical analysis 131

6.6.1. Mean comparison 131

6.6.2. Analysis of covariance 133

6.7. Summary 2nd phase of analysis 137

7. Analysis of dyadic control activities' mediating role in delivery reliability
and flexibility 140

7.1. Current situation and challenges 140

7.2. Theory development 143

7.2.1. Elements of the research framework 144

7.2.2. Development of the hypothesized model 150

7.3. Research methodology 154

7.3.1. Development of the survey instrument 155

7.3.2. Sample description 157

7.3.3. Data quality 160

7.3.4. Relativization of performance values 162

7.4. Results of measurement and structural equation model 166

7.4.1. Measurement model 166

7.4.2. Structural equation model.! 170

7.5. Summary 3rd phase of analysis 174



Index XIII

PART III
Critical appraisal & future research

8. Conclusions, limitations and implications for future research 180

8.1. Basic research results and key findings 180

8.2. Contributions to practice and managerial implications 183

8.3. Contributions to research and scientific implications 184

8.4. Limitations 186

8.5. Recommendations for future research 188

References 190

References (structured literature review) 206

Appendix 215


