T3 932 64X

An Inside View
of Latin American
Microfinance

Marguerite Berger
Lara Goldmark
Tomas Miller-Sanabria
Editors

B 360753

Inter-American Development Bank



CONTENTS

1

ACKNOWLEDGMENTS 1evveerierrrrnreersuressveresssseeeessosssvssssessssssnessssnseresssssssssses vII

FOREWORD ..uveetiieieeirtirreeccrnreneecncecessessssssserssesssssssssrassesssssssssssanssssssnssnns X
Luis Alberto Moreno

CHAPTER 1
The Latin American Model of Microfinance .............cuueeeuven.... 1
Marguerite Berger

~

CHAPTER 2
Pioneers in the Commercialization of Microfinance:
The Significance and Future of Upgraded Microfinance
INSHIEULIONS .....c.cvvviierrerecnrrereireesrieeesnreesiaeeesaessaeeeesnseeasoseensanensns 37

Marguerite Berger, Maria Otero, and Gabriel Schor

CHaPTER 3 ‘
Downscaling: Moving Latin American Banks
INto MICrofiNance..........ooierieverueeiereieee et see e eaenns 79
Beatriz Marulanda

CHAPTER 4
Regulation and Supervision of Microcredit in
Latin AMErica.......cccoiiieivcreennnireneceeeetnees s snecenis 109
Ramén Rosales

CHAPTER 5
Microfinance Institutions in Times of Crisis:
Impact, Actions, and Lessons Learned..........ccccccoconieennne. 145
Armando Muriel, Victoria Muriel, Giulissa Franco,
and Elsa Martin

-



Vi CONTENTS

CHAPTER 6
The Right Technology for Microfinance...........cccccceveuueeecn. 167
Sergio Castello and Carlos Danel

CHAPTER 7
Beyond Finance: Microfinance and Business
Development Services ......ccceverrnicrncnceecrceeernreesesesennenne 193
Lara Goldmark

CHAPTER 8
Future Challenges in Latin American Microfinance............. 235
Robert Peck Christen and Jared Miller

CHAPTER 9
The Future of Microfinance in Latin America....................... 269

Tomds Miller-Sanabria

ABOUT THE CONTRIBUTORS «uvviiieeeeienerecesrreessssreesssesessessseressssssessssssossnnes 291



