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some best practices including pre-deployment training of teachers in IT adoption, equality of provision
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The chapter presents the case of Malaysians aspiring to leapfrog from the developing nations rank to
one that hopes to be fully developed by 2020 based on their vision that was formulated in the 1990s.
One of the building blocks of such vision is the provision of world-class information and communica-
tion technology infrastructure and the creation of competitive human capacities that are skilled and
electronically ready. Therefore, the Malaysian government embarked on the Smart School Initiative, a
flagship application that aims to transform the way students are being taught. With an implementation
plan in 88 different schools across Malaysia, a growing and completed ICT infrastructure is shaping
up coupled with educational courseware and a clear transformation in various learning practices. The
chapter includes lessons learned from the initiative that could be replicated representing an invaluable
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The chapter addresses the growing fact that an overwhelming majority of developing and developed
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to realize socioeconomic growth and competitiveness status. The chapter demonstrates the differences
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their strategies with the support of international agencies and non-government organizations. The chapter
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Khaled Samaha, The American University in Cairo, Egypt
Khaled Dahawy The American University in Cairo, Egypt

This chapter addresses Egypt's diversified economy which has historically performed below its poten-
tial; however with growing interest by the government of Egypt recognizing the importance of SMEs.
The chapter provides an investigation into the information system strategy of SMEs in Egypt and its
importance in organizational success. The chapter enforces the importance of IS and business strategy
alignment coupled with top management support and engagement in the different stages of the decision
making process amongst other lessons learned.

Chapter 6
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Peter Trkman, University of Ljubljana, Slovenia
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The chapter analyses the use of broadband in EU countries to identify the differences across the continent
with an emphasis on enablers and means, the utilization of different services and the overall ICT sector
development. The chapter focuses on the development of a two-dimensional framework that enables the
classification of policy actions depending on the influencing factor and type of influence.
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of e-Government in reshaping the public sector and remake the relationship between citizens and gov-
ernment. The objective of the chapter is to present a framework that assesses e-Government readiness
in Egypt, focusing on public administration while addressing internal factors affecting e-Government
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This chapter addresses the notion that information and communication technology leads to socioeconomic
development in developing nations pushing many nations to implement ICT for development projects in
rural areas in collaboration with international organizations and donor agencies. This chapter focuses on
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influence the success of ICT4D projects through proposing a conceptual framework aimed to improve
the situation at the micro level.
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them to the larger issue of economic development.

Chapter 11
Business Models for Development: The Global Capability Sourcing Model 200

Sajda Qureshi, University of Nebraska at Omaha, USA
Peter Keen, Keen Innovations, USA
Mehruz Kamal, University of Nebraska at Omaha, USA

This chapter discusses the efforts of organizations through interconnectivity to source talent, goods and
services from other organizations in different locations around the world and supporting socioeconomic
development. The chapter considers the fundamental tenets of business models and ways in which value
can be created for development effort with an emphasis on the application of global capability sourcing
model to enable businesses to compete globally with insights into the sustainability of business models
for development.

Chapter 12
Citizens' Readiness for E-Government in Developing Countries (CREG) 215

Hany Abdelghaffar, Middlesex University, UK

The author discusses the fact that many developing nations face difficulties in applying successful
electronic government projects based on the lack of use by citizens due to the lack of appropriate ICT
infrastructure that support e-Government services. The chapter introduces an empirical research that
investigates various e-Government weaknesses in developing nations while focusing on e-Readiness
and trust. The chapter proposes a model based on e-Readiness assessments and relevant literature that
investigates the impact of citizens' readiness for e-Government on e-Government success within de-
veloping nations.

Chapter 13
Do Insecure Systems Increase Global Digital Divide? 234

Jawed Siddiqi, Sheffield Hallam University, UK
Ja'far Alqatawna, Sheffield Hallam University, UK
Mohammad Hjouj Btoush, Sheffield Hallam University, UK

This chapter addresses the issues related to the digital diyide facing developing nations. The chapter
focuses on asserting that insecurity and the digital divide are highly dependent on each other. The chapter



proposes to extend the concept of the digital divide to include information security features by putting
forward a new model of security that is multi-faceted and that is able to assist in bridging the digital divide.

Chapter 14
Communicating Farm Technologies through Traditional and New Media Channels:
Lessons from India 244

D. Puthira Prathap, Sugarcane Breeding Institute (Indian Council of Agricultural Research), India

This chapter highlights the importance of knowledge and information in agricultural development. The
chapter focuses on how traditional mass media channels have been instrumental in India's agricultural
technology transfer. The chapter also addresses the role of emerging media and the associated challenges
as well as provides a comparative study on the effectiveness of traditional versus emerging media in
communicating farm technologies.

Chapter 15
Strategy of Accounting Automation: The Case of the Egyptian International Motors
Company (EIM) 259

Khaled Dahawy The American University in Cairo, Egypt

The author addresses the role of information in today's marketplace and its interrelation to management
information systems in rationalizing the decision making process to managers and decision makers.
The focus of the chapter is a case study addressing the issues related to the deployment of accounting
information system. The case indicates the importance of the integration of accounting and technology
coupled with strong management support and commitment to insure successful implementation.

Chapter 16
Financial Aspects of National ICT Strategies 277

Melih Kirlidog, Marmara University, Turkey

This chapter addresses the fact that all developing and industrialized nations strive to get benefits of
information society and to this end almost all of them have developed strategies for effective utilization
and development of information and communication technology. These strategies usually require sub-
stantial funds from domestic and international sources. This chapter analyzes the types of these sources.

Chapter 17
ICT Strategy for Development: Lessons Learnt from the Egyptian Experience
in Developing Public-Private Partnerships 293

SherifKamel, The American University in Cairo, Egypt
Dina Rateb, The American University in Cairo, Egypt

The final chapter demonstrates how emerging information and communication technology is setting the
pace for a changing, competitive and dynamic global marketplace and representing an enabling platform
for business and socioeconomic development in the 21st century. The chapter shows that building the
ICT infrastructure and infostructure will not realize quantum leaps in the development process unless it


