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Gavin Finnie and Zhaohao Sun 172

The chapter introduces the concept of experience management in multi-agent systems for supply chain
management. The authors argue that agents in the supply chain must be capable of dynamically adapt-
ing their behavior. The chapter discusses issues in agent negotiation and cooperation, and provides
an example of multi-agent architecture. The role of trust and deception in supply chains for real-time
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The chapter proposes an infrastructure for modeling and coordinating e-business processes using e-
coalitions (i.e., support for collaborations with supply chain partners over the Internet). It discusses
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The chapter presents a case study on a leading Chinese manufacturer of industrial valves that successfully
integrated ERP and SCM systems. The integration of ERP and SCM improved the company's opera-
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