
Building a Global Bank



CONTENTS

PREFACE ix

1
Family-Led Banks in the Global Economy 2

2
A Family Bank's Origins 18

3
The Industrial Group 32

4
Survival of the Biggest? 51

5
The New World 73

6
Alliances and Their Limits 111

7
Back to Europe 232

8
Managerial Style, Governance, Succession 255

9
The Future of a Global Group 189



Appendix
A Chronology of Banco Santander 215

NOTES 233

BIBLIOGRAPHY 241

INDEX 255

viii C O N T E N T S


