Sorcer w.
Managemens
Wiodernization

Editors
- Gerard McLinden
Enrique Fanta
David Widdowson
Tom Doyle




Chapter 1 Introduction and summary 1
Gerard McLinden

Chapter 2 The future of border management 11
Tom Doyle

Chapter 3 Border management modernization and
the trade supply chain 23 :
Monica Alina Mustra

Chapter 4 Borders, their design, and their operation
Michel Zarnowiecki

Chapter 5§ Building a convincing business case for
border management reform 79
Yue Li, Gerard McLinden, and John S. Wilson

|
Chapter 6 Core border management disciplines:
risk based compliance management 95
David Widdowson and Stephen Holloway

Chapter 7 Information and communications technology
and modern border management 115
Tom Doyle

Chaptier 8 Developing a national single window:
implementation issues and considerations
Ramesh Siva

Chapter 9 Information and communications technology

procurement for border management 147

Tom Doyle

BORDER MANAGEMENT MODERNIZATION

vii

anliantiam



J

Lontents

viii

Chapter 10

Chapter 11

The role of the private sector in border management reform 157
Andrew Grainger

Reform instruments, tools, and best practice approaches 175
Robert Ireland and Tadatsugu Matsudaira

Chapter 12 Managing organizational change in border management reform 197
Darryn Jenkins and Gerard McLinden

Chapter 13 Nontariff measures: impact, regulation, and trade facilitation 215
Olivier Cadot, Maryla Maliszewska, and Sebastidan Saez

Chapter 14 Regional integration and customs unions 231
Erich Kieck and Jean-Christophe Maur

Chapter 15 Information and communications technology in support of customs
unions: a case study of the European Union 251
Tom Doyle and Frank Janssens

Chapter 16 Sanitary and phytosanitary measures and border management 263
Kees van der Meer and Laura Ignacio

Chapter 17 Transit regimes 279
Jean-Francgois Arvis

Chapter 18 The national security environment: strategic context 297
David Widdowson and Stephen Holloway

Chapter 19 Border management considerations in fragile states 317
Luc De Wulf

Chapter 20 Integrity risk modeling in the border management context 345
Amer Z. Durrani, Michaela A. Prokop, and Michel R. Zarnowiecki

Editors and contributing authors 365

BORDER MANAGEMENT MODERNIZATION



