
Multinationals and
Cross-Cultural Management
The transfer of knowledge within
multinational corporations

Parissa Haghirian

Routledge
Taylor & Francis Group

LONDON AND NEW YORK



Contents

List of illustrations ix
Preface xi
Acknowledgements xxi

PARTI
Theoretical foundations of knowledge management
and transfer in multinational corporations 1

1 The nature of knowledge - 3

2 Managing knowledge within organizations 16

3 Western knowledge management and Japanese knowledge
management / 27

4 Knowledge management in multinational corporations 46

5 Knowledge transfer across cultures 66

PART II

Research questions and results 75

6 The research project 77

7 Do knowledge transfer processes differ between cultures? 83

8 Is knowledge transfer between two cultures less successful than
knowledge transfer within one culture? 102

9 Which factors influence cross-cultural knowledge transfer? 118



viii Contents

PART in

Effectiveness of cross-cultural knowledge transfer in multinational
corporations 133

10 How successful is cross-cultural knowledge transfer? 135

11 The future of knowledge transfer in multinational corporations 140

Appendix 149
Bibliography 156
Index 165


